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General Instructions : 

 1. Candidate must write his/her Roll Number on the first page of the Question Paper. 

 2. Please check the Question Paper to verify that the total pages and total number of questions 

contained in the Question Paper are the same as those printed on the top of the first page. Also 

check to see that the questions are in sequential order. 

 3.  For the objective type of questions, you have to choose any one of the four alternatives given in 

the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given 

to you. 

 4. All the questions including objective-type questions are to be answered within the allotted time 

and no separate time limit is fixed for answering objective-type questions. 

 5.  Making any identification mark in the Answer-Book or writing Roll Number anywhere other 

than the specified places will lead to disqualification of the candidate. 

 6. Write your Question Paper Code No. 64/OS/2, Set A , on the Answer-Book. 

 7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can 

answer in any one of the languages listed below : 

   English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, 

Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi. 

   You are required to indicate the language you have chosen to answer in the box provided in 

the Answer-Book. 

  (b) If you choose to write the answer in the language other than Hindi and English, the 

responsibility for any errors/mistakes in understanding the questions will be yours only. 
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   

 1.  -          

 2.  -     -              

                    

 3.       (A), (B), (C)  (D)           

-       

 4.    -                

        

 5. -  -            

      

 6.  -  -   . 64/OS/2,   A    

 7. () -  /     ,             

    

   , , , , , , , ,  , , , , 

, , , , ,     

    -                 

  ()              ,      

  /       
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BUSINESS STUDIES 

(¾µÖÖ¾ÖÃÖÖ×µÖÛú †¬µÖµÖ®Ö) 

(215) 

 

Time : 3 Hours ] [ Maximum Marks : 100 

ÃÖ´ÖµÖ : 3 ‘ÖÞ™êü ] [ ¯ÖæÞÖÖÕÛú : 100 
 

 

Note : (i) All questions are compulsory. 

  (ii) Marks allotted for each question are indicated against it. 
 

×®Ö¤ìü¿Ö : (i)      

  (ii)           
 

 

 

1. Extraction of timber from forests is an example of : 1 

 (A) Primary Industry (B) Genetic Industry 

 (C) Extractive Industry (D) Manufacturing Industry 

     ,    

 (A)     (B)    

 (C)    (D)     

 

2. Which of the following type of warehouses are used to store imported goods for which 
import duty is yet to be paid ? 1 

 (A) Public Warehouses  (B) Government Warehouses 

 (C) Bonded Warehouses  (D) Co-operative Warehouses 

                  , 
        ? 

 (A)    (B)   

 (C)   (D)    

Unnati Educations 
9899436384, 9654279279



64/OS/2/215-A 4  
 

3. The focus of this outsourcing is on knowledge expertise : 1 

 (A) Back office  (B) Knowledge Processing 

 (C) Front office (D) Business Processing 

            

 (A)    (B)   

 (C)   (D)    

 

4. Overdraft facility is allowed to account holders of : 1 

 (A) Savings Bank Account (B) Current Deposit Account 

 (C) Fixed Deposit Account (D) Recurring Deposit Account 

         ,    

 (A)     (B)    

 (C)    (D)     

 

5. Newspapers are suitable for advertising of : 1 

 (A) Consumer goods designed for general public. 

  (B) Products required by target customers. 

 (C) Agricultural products meant for farmers. 

 (D) Products that require live demonstration to the consumers. 

 -     ,    

 (A)        

 (B)        

 (C)        

 (D) ,           

 

6. ‘Sale-Discount upto 80%’ is a/an : 1 

 (A) Sale on Approval (B) Auction sale 

 (C) Wash sale (D) Sale through tender  

 ‘-80%  ’   ;    

 (A)     (B)   

 (C)   (D)       
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7. This malpractice means adding something inferior to the product being sold : 1 

 (A) Adulteration  (B) Sale of Duplicates  

 (C) Hoarding (D) Misleading Advertising 

    ,               

 (A)   (B)     

 (C)  (D)    

 

8. Number of Rights that are provided to consumers under the ‘Consumer Protection Act’ 
are :   1 

 (A) 5 (B) 6 

 (C) 7 (D) 8 

 ‘  ’         ,     

 (A) 5 (B) 6 

 (C) 7 (D) 8 

 

9. Career path means : 1 

 (A) Work done on different job positions 

 (B) Getting a job title 

 (C) Way adopted for a career 

 (D) Getting professional degree  

       

 (A)        (B)      

 (C)       (D)       

 

10. An Entrepreneur is a person, who : 1 

 (A) generates jobs for himself only 

 (B) learns only after committing the mistakes repeatedly  

 (C) cannot take risk to convert ideas into action 

 (D) is creative and innovative in terms of identifying opportunities  

        

 (A)          

 (B) -       

 (C)           

 (D)             
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11. “Business can help in three ways to control pollution.” Explain any two of these ways.  3 

 “             ”       
    

 

12. Explain any three modern trends of E-Banking in India.   3 

   -          

 

13. ‘Warehousing is a very important auxiliary to trade.’ Justify the statement by giving any 
three needs of warehousing.    3 

 ‘        ’        
       

 

14. Briefly explain any two functions of wholesalers.   3 

             

 

15. State any three reliefs which a Consumer Forum / Commission may order in favour of 
consumers.  3 

  /               

 

16. State any four responsibilities of business towards owners.   4 

             

 

17. State any four national objectives of Business.    4 

         

 

18. What is meant by partnership ? Briefly explain any two characteristics of it.   4 

      ?           

 

19. Explain the following : 

 (i) Debit Card 

 (ii) Credit Card 4 

     

 (i)   

 (ii)   
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20. Explain any four advantages of Multiple shops.  4 

           

 

21. What is ‘Joint Stock Company’ ? Explain any three characteristics of it.  5 

 ‘  ’   ?        

 

22. Explain any five functions of retailers.     5 

         

 

23. Abhishek purchased a ‘Home Theatre System’ for ` 80,000 with one year warranty. 
After few days, it stopped functioning. Abhishek approached the dealer for replacement 
of the system, but it was not done. Which consumer court he should approach and    
why ? Name the other consumer courts with their pecuniary jurisdiction. Which 
document he must possess as a proof of transaction ?    5 

   ` 80,000   ‘  ’,     ,       
               ,    
            ?      
  -    -         
  ?  

 

24. Vivek is working as a Finance Manager in a company and decides to start his own 
business. Explain any five qualities he should possess to be a successful entrepreneur.    5 

                     
         ,           

 

25. Enlist any five areas of Self-Employment. Give at least one example of each.    5 

           -     

 

26. State the advantages of Multinational Companies.   6 

       

 

27. Explain any four barriers to effective communication.   6 

             
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28. Explain the following : 

 (i) Value Payable Post 

 (ii) Speed Post 

 (iii) Post-box and Post-bag  6 

     

 (i)    

 (ii)   

 (iii) -  - 

 

29. Explain the various modes of purchase.   6 

         

 

30. Explain the role of following parties to Consumer Protection : 

 (a) Consumers 

 (b) Businessmen 

 (c) Government    6 

 -          

 (a)  

 (b)  

 (c)  

____________ 
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   

 1.  -          

 2.  -     -              

                    

 3.       (A), (B), (C)  (D)           

-       

 4.    -                

        

 5. -  -            

      

 6.  -  -   . 64/OS/2,   B    

 7. () -  /     ,             

    

   , , , , , , , ,  , , , , 

, , , , ,     

    -                 

  ()              ,      

  /       
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BUSINESS STUDIES 

(¾µÖÖ¾ÖÃÖÖ×µÖÛú †¬µÖµÖ®Ö) 

(215) 

 

Time : 3 Hours ] [ Maximum Marks : 100 

ÃÖ´ÖµÖ : 3 ‘ÖÞ™êü ] [ ¯ÖæÞÖÖÕÛú : 100 
 

 

Note : (i) All questions are compulsory. 

  (ii) Marks allotted for each question are indicated against it. 
 

×®Ö¤ìü¿Ö : (i)      

  (ii)           
 

 

 

1. Which of the following type of warehouses are used to store imported goods for which 

import duty is yet to be paid ? 1 

 (A) Public Warehouses  (B) Government Warehouses 

 (C) Bonded Warehouses  (D) Co-operative Warehouses 

                  , 

        ? 

 (A)    (B)   

 (C)   (D)    

 

2. Extraction of timber from forests is an example of : 1 

 (A) Primary Industry (B) Genetic Industry 

 (C) Extractive Industry (D) Manufacturing Industry 

     ,    

 (A)     (B)    

 (C)    (D)     
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3. Which of the following is not an advantage of Rail transport ? 1 

 (A) It is relatively faster than road transport. 

 (B) It is suitable for carrying heavy goods in large quantities over long distances.  

 (C) It is a flexible mode of transport. 

 (D) It is a convenient mode of transport for travelling long distances. 

      -     ? 

 (A)           

 (B)                

 (C)        

 (D)             

 

4. A letter written by a trader to know about the quality, quantity, price etc. of the goods, 

which he wants to buy, is called : 1 

 (A) Enquiry letter (B) Order letter 

 (C) Complaint letter (D) Recovery letter  

      ,          , ,  

      ,    

 (A)    (B)   

 (C)   (D)    

 

5. Which of the following amount cannot be deposited in a ‘Public Provident Fund 

Account’ ?   1 

 (A) ` 500 (B) ` 600 

 (C) ` 700 (D) ` 750 

       ‘   ’       ?  

 (A) ` 500 (B) ` 600 

 (C) ` 700 (D) ` 750 
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6. After sending an Invoice, if the seller notices that the goods delivered to the buyer have 

been undercharged, he can rectify the mistake by preparing a :  1 

 (A) Credit Note (B) Debit Note 

 (C) Letter of Advice  (D) Letter of Regret  

                     

  ,              

 (A)    (B)   

 (C)   (D)    

 
7. An Entrepreneur is a person, who : 1 

 (A) generates jobs for himself only 

 (B) learns only after committing the mistakes repeatedly  

 (C) cannot take risk to convert ideas into action 

 (D) is creative and innovative in terms of identifying opportunities  

        

 (A)          

 (B) -       

 (C)           

 (D)             
 

8. Career path means : 1 

 (A) Work done on different job positions 

 (B) Getting a job title 

 (C) Way adopted for a career 

 (D) Getting professional degree  

       

 (A)        (B)      

 (C)       (D)       
 

9. Number of Rights that are provided to consumers under the ‘Consumer Protection Act’ 

are :   1 

 (A) 5 (B) 6 

 (C) 7 (D) 8 

 ‘  ’         ,     

 (A) 5 (B) 6 

 (C) 7 (D) 8 
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10. This malpractice means adding something inferior to the product being sold : 1 

 (A) Adulteration  (B) Sale of Duplicates  

 (C) Hoarding (D) Misleading Advertising 

    ,               

 (A)   (B)     

 (C)  (D)    

 

11. Briefly explain the principle of Subrogation.   3 

        

 

12. Give any three differences between banks and money-lenders.    3 

           

 

13. State any three reliefs which a Consumer Forum / Commission may order in favour of 

consumers.  3 

  /               

 

14. “Business can help in three ways to control pollution.” Explain any two of these ways.  3 

 “             ”       

    

 

15. Briefly explain any two functions of wholesalers.   3 

             

 

16. What is meant by partnership ? Briefly explain any two characteristics of it.   4 

      ?           

 

17. Explain the following : 

 (i) Debit Card 

 (ii) Credit Card 4 

     

 (i)   

 (ii)   
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18. Explain any four advantages of Multiple shops.  4 

           

 

19. Explain any four advantages of E-Commerce. 4 

 -       

 

20. State any four national objectives of Business.    4 

         

 

21. Explain any five functions of retailers.     5 

         

 

22. Explain any five characteristics of Co-operative Societies.      5 

           

 

23. Enlist any five areas of Self-Employment. Give at least one example of each.    5 

           -     

 

24. Abhishek purchased a ‘Home Theatre System’ for ` 80,000 with one year warranty. 

After few days, it stopped functioning. Abhishek approached the dealer for replacement 

of the system, but it was not done. Which consumer court he should approach and    

why ? Name the other consumer courts with their pecuniary jurisdiction. Which 

document he must possess as a proof of transaction ?    5 

   ` 80,000   ‘  ’,     ,       

               ,    

            ?      

  -    -         

  ?  
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25. Vivek is working as a Finance Manager in a company and decides to start his own 

business. Explain any five qualities he should possess to be a successful entrepreneur.    5 

                     

         ,           

 

26. Differentiate between Fire Insurance and Life Insurance on any four bases.    6 

               

 

27. State the advantages of Multinational Companies.   6 

       

 

28. Explain the role of following parties to Consumer Protection : 

 (a) Consumers 

 (b) Businessmen 

 (c) Government    6 

 -          

 (a)  

 (b)  

 (c)  

 

29. Explain the following : 

 (i) Value Payable Post 

 (ii) Speed Post 

 (iii) Post-box and Post-bag  6 

     

 (i)    

 (ii)   

 (iii) -  - 
 

30. Explain the various modes of purchase.   6 

         

____________ 
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   

 1.  -          

 2.  -     -              

                    

 3.       (A), (B), (C)  (D)           

-       

 4.    -                

        

 5. -  -            

      

 6.  -  -   . 64/OS/2,   C    

 7. () -  /     ,             

    

   , , , , , , , ,  , , , , 

, , , , ,     

    -                 

  ()              ,      

  /       
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BUSINESS STUDIES 

(¾µÖÖ¾ÖÃÖÖ×µÖÛú †¬µÖµÖ®Ö) 

(215) 

 

Time : 3 Hours ] [ Maximum Marks : 100 

ÃÖ´ÖµÖ : 3 ‘ÖÞ™êü ] [ ¯ÖæÞÖÖÕÛú : 100 
 

 

Note : (i) All questions are compulsory. 

  (ii) Marks allotted for each question are indicated against it. 
 

×®Ö¤ìü¿Ö : (i)      

  (ii)           
 

 

 

1. Newspapers are suitable for advertising of : 1 

 (A) Consumer goods designed for general public. 

  (B) Products required by target customers. 

 (C) Agricultural products meant for farmers. 

 (D) Products that require live demonstration to the consumers. 

 -     ,    

 (A)        

 (B)        

 (C)        

 (D) ,           

 

2. ‘Sale-Discount upto 80%’ is a/an : 1 

 (A) Sale on Approval (B) Auction sale 

 (C) Wash sale (D) Sale through tender  

 ‘-80%  ’   ;    

 (A)     (B)   

 (C)   (D)       
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3. This malpractice means adding something inferior to the product being sold : 1 

 (A) Adulteration  (B) Sale of Duplicates  

 (C) Hoarding (D) Misleading Advertising 

    ,               

 (A)   (B)     

 (C)  (D)    

 
4. Number of Rights that are provided to consumers under the ‘Consumer Protection Act’ 

are :   1 

 (A) 5 (B) 6 

 (C) 7 (D) 8 

 ‘  ’         ,     

 (A) 5 (B) 6 

 (C) 7 (D) 8 

 
5. Career path means : 1 

 (A) Work done on different job positions 

 (B) Getting a job title 

 (C) Way adopted for a career 

 (D) Getting professional degree  

       

 (A)        (B)      

 (C)       (D)       

 
6. An Entrepreneur is a person, who : 1 

 (A) generates jobs for himself only 

 (B) learns only after committing the mistakes repeatedly  

 (C) cannot take risk to convert ideas into action 

 (D) is creative and innovative in terms of identifying opportunities  

        

 (A)          

 (B) -       

 (C)           

 (D)             
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7. The focus of this outsourcing is on knowledge expertise : 1 

 (A) Back office  (B) Knowledge Processing 

 (C) Front office (D) Business Processing 

            

 (A)    (B)   

 (C)   (D)    

 

8. Which of the following type of warehouses are used to store imported goods for which 

import duty is yet to be paid ? 1 

 (A) Public Warehouses  (B) Government Warehouses 

 (C) Bonded Warehouses  (D) Co-operative Warehouses 

                  , 

        ? 

 (A)    (B)   

 (C)   (D)    

 

9. Extraction of timber from forests is an example of : 1 

 (A) Primary Industry (B) Genetic Industry 

 (C) Extractive Industry (D) Manufacturing Industry 

     ,    

 (A)     (B)    

 (C)    (D)     

 

10. According to which of the following insurance principle, the insured must take all 

possible steps to reduce the loss or damage to the subject-matter of insurance ?   1 

 (A) Contribution 

 (B) Subrogation  

 (C) Cause-Proxima 

 (D) Mitigation  

                    

           ? 

 (A)   (B)  

 (C)     (D)   
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11. State any three advantages of Departmental Stores.   3 

         

 

12. “Business can help in three ways to control pollution.” Explain any two of these ways.  3 

 “             ”       

    

 

13. State any three reliefs which a Consumer Forum / Commission may order in favour of 

consumers.  3 

  /               

 

14. Explain any three modern trends of E-Banking in India.   3 

   -          

 

15. ‘Warehousing is a very important auxiliary to trade.’ Justify the statement by giving any 

three needs of warehousing.    3 

 ‘        ’        

       

 

16. State any four national objectives of Business.    4 

         

 

17. What is meant by partnership ? Briefly explain any two characteristics of it.   4 

      ?           

 

18. Explain the following : 

 (i) Debit Card 

 (ii) Credit Card 4 

     

 (i)   

 (ii)   

 

19. Explain any four advantages of Multiple shops.  4 

           
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20. State any four impacts of ‘Air-Pollution’.  4 

 ‘-’         

 

21. State the importance of ‘Sales – Promotion’ from the point of view of consumers.   5 

     ‘ ’       

 

22. Abhishek purchased a ‘Home Theatre System’ for ` 80,000 with one year warranty. 

After few days, it stopped functioning. Abhishek approached the dealer for replacement 

of the system, but it was not done. Which consumer court he should approach and    

why ? Name the other consumer courts with their pecuniary jurisdiction. Which 

document he must possess as a proof of transaction ?    5 

   ` 80,000   ‘  ’,     ,       

               ,    

            ?      

  -    -         

  ?  

 

23. Vivek is working as a Finance Manager in a company and decides to start his own 

business. Explain any five qualities he should possess to be a successful entrepreneur.    5 

                     

         ,           

 

24. Enlist any five areas of Self-Employment. Give at least one example of each.    5 

           -     

 

25. What is ‘Joint Stock Company’ ? Explain any three characteristics of it.  5 

 ‘  ’   ?        

 

26. What is meant by ‘Departmental Store’ ? Explain any four advantages of it.    6 

 ‘ ’     ?         
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27. Briefly explain any two of the following means of communication : 

 (i) Telex 

 (ii) Fax 

 (iii) E-mail   6 

               

 (i)  

 (ii)  

 (iii) - 

 

28. Explain the role of following parties to Consumer Protection : 

 (a) Consumers 

 (b) Businessmen 

 (c) Government    6 

 -          

 (a)  

 (b)  

 (c)  

 

29. Explain the following : 

 (i) Value Payable Post 

 (ii) Speed Post 

 (iii) Post-box and Post-bag  6 

     

 (i)    

 (ii)   

 (iii) -  - 

 

30. State the advantages of Multinational Companies.   6 

       

_____________ 
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